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Section 415.30  Definitions 
 

"Child Welfare Contributing Agency" or "contributing agency" means a public or private 
entity that, by contract or agreement with the Department, provides placement, child 
welfare case management, or both to children and families. 

 
"Fictive kin" means a person who is unrelated to a child by birth, marriage, tribal custom, 
or adoption who is shown to have significant and close personal or emotional ties with the 
child or the child's family. [20 ILCS 505/4d] 

 
"Placing worker" means Child Protection Specialist, Permanency Worker or Intact Family 
Worker, or for the purposes of certification, Licensing Unit or contributing agency staff. 

 
"Relative" means a person who is: 

 
Related to a child by blood, marriage, tribal custom, adoption, civil union, or to a 
child's sibling in any of the foregoing ways, even though the person is not related 
to the child, when the child and the child's sibling are placed together with that 
person, or Fictive kin  as defined in this Part. 

 
For children who have been in the guardianship of the Department following the 
termination of their parents' parental rights, been adopted or placed in subsidized 
or unsubsidized guardianship, and are subsequently returned to the temporary 
custody or guardianship of the Department, “Relative" also includes any person 
who would have qualified as a relative under this Section prior to the termination 
of the parents' parental rights if the Department determines, and documents, or the 
court finds that it would be in the child's best interests to consider this person a 
relative, based upon the factors for determining best interests set forth in subsection 
(4.05) of Section 1-3 of the Juvenile Court Act of 1987. [705 ILCS 405] 

 
Section 415.31  Instructions 
 

Identifying and assessing relatives to serve as placement resources or supports to youth in 
care is an ongoing process. Whenever a youth enters care or a current youth in care requires 
placement in a home environment, the placing worker should identify and contact 
prospective or current relative caregivers and assess the relative’s willingness to help and 
support the youth in care, following the process outlined below. Throughout the case, the 
placing worker should make ongoing diligent efforts, consistent with a youth’s best 
interest, to engage in ongoing family finding and relative engagement to establish and 
support lifelong connections for the youth and to identify relatives who may be willing and 
able to provide placement and permanency for youth.  
 
Once a prospective or current relative caregiver has been identified as a placement 
resource, the placing worker will explain what relative caregiver certification is, the 
benefits of becoming certified, and the process to become certified. The placing worker 
should also provide information to relatives on how to become licensed and encourage 
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them to do so. Prospective relative caregivers who want to become certified must go 
through the certification process, however in accordance with 89 Ill. Adm. Code 415, 
Relative Home Certification, a youth in care may be placed with a non-certified relative 
if the relative meets the standards set forth in 20 ILCS 505/5(v-4) and Department Rules 
and Procedures governing unlicensed, uncertified placement, and  if it is in the best interest 
of the youth in care as defined in Article 1 of the Juvenile Court Act of 1987.  The placing 
worker should explain the differences between being licensed, certified or unlicensed and 
uncertified to the relative and determine how the relative wants to proceed.  

 
Section 415.35  Identifying, Searching For and Engaging Relatives 
 

a) Responsibilities of the Placing Worker. When the Department first assumes 
custody of a youth, the Child Protection Specialist, Permanency Worker or Intact 
Family Worker placing the child (“Placing Worker”) shall ask the custodial parent 
whether there is a non-custodial parent or if there are relatives that may be willing 
and able to serve as placement resources or positive supports for the child. The 
placing worker shall ask the parent and/or youth in care to identify grandparents 
and other relatives of both parents, and list each relative on the CFS 458-B-Part 
II, Relative Resources and Positive Supports Worksheet.  For each listed 
relative, the placing worker shall document: 
 

• phone numbers, home and email addresses, if any; 
 

• the relationship of the listed person to the parent or youth in care (e.g., 
noncustodial parent, maternal grandparent, godparent of child, next-door 
neighbor/fictive kin);  
 

• if the parent/youth in care thinks the relative might be a placement resource, 
visitation resource, or offer other types of support to the family; and  
 

• whether the parent or youth in care identified the relative as a possible 
resource/support and the date the relative is identified. 

 
The placing worker shall document all identified relatives and shall not omit 
from this list anyone named by the parent or youth in care. 
 
The placing worker shall ask the youth in care (when verbal), in an age and 
developmentally appropriate manner, outside the presence of the parents and any 
relative, about each relative named by the parent as a placement resource. The 
placing worker shall ask how the youth in care knows the person and if the youth 
in care trusts and feels safe with that person. If the youth in care does not know, 
trust or feel safe with a relative named by the parent, the placing worker shall 
discuss the youth in care’s concerns with the youth in care and document the 
concerns. The placing worker shall also ask the youth in care to name the persons 
who are important to the youth in care. Conversations with the youth in care shall 
be documented in a contact note using the youth in care’s words. 
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When a youth in care expresses their wishes, the placing worker shall consider the 
youth in care’s wishes when making the placement decision. 
 
If the youth in care does not trust or feel safe with a person named by the 
parent, the worker shall not place the youth in care with that person. The 
placing worker and Supervisor shall convene a supervisory staffing to discuss the 
youth in care’s feelings, and determine and validate the youth in care’s concerns. 
The Supervisor shall make a Critical Decision regarding placement of the youth in 
care with that relative and document the decision in a supervisory note. 
 
The placing worker shall continue to update the CFS 458-B Part II, Relative 
Resources and Positive Supports Worksheet, adding names and contact 
information for any additional relatives identified during contacts and interviews, 
and indicating who identified the relative throughout the life of the case. When the 
Child Protection Specialist is the placing worker, the Child Protection Specialist 
shall ensure that the assigned Permanency Worker receives all information obtained 
about identified relatives at the case handoff staffing. 
 

b) Additional Responsibilities of the Permanency Worker. The Permanency 
Worker shall add each relative listed on the CFS 458-B Part II, Relative 
Resources and Positive Supports Worksheet, as a “Collateral”. The Permanency 
Worker shall contact each of the listed relatives who were not interviewed by the 
placing worker and shall also contact each relative who expressed interest in 
supporting the youth in care and/or family. The Permanency Worker shall add all 
of the individuals listed on the CFS 458-B Part II into the system of record. This 
shall be done for every open youth in care case in the family (however, some 
relatives will be specific to a particular youth in care). Each interview or attempted 
interview shall be documented in a contact note. During the interview, the 
Permanency Worker shall ask about the relative’s involvement in the youth in 
care’s and family’s life, including past and current relationship, and ask about 
potential relationships with the youth in care and family. The Permanency Worker 
shall ask if the relative is willing and able to be a formal, natural or informal support 
for the youth in care as described below. The role of formal, natural or informal 
supports includes, but is not limited to the following: 
 

• Formal Support: placement, backup placement, extended respite; 
 

• Natural Support: short term respite, mentoring, coaching parents, child care, 
transportation to services, supervise visitation; and/or 

 
• Informal Support: phone calls, email, social media contact, cards for special 

occasions, provide family photographs, offer emotional support, plan 
outings, or celebrate important events in a youth in care’s life. 

 



RELATIVE CAREGIVER PLACEMENT AND CERTIFICATION 
December 4, 2025 – PT 2025.12 

 

Illinois Department of Children and Family Services 
Procedure 415 – (5) 

The Permanency Worker shall document the relative’s stated desires for formal, 
natural and/or informal support in a contact note. 
 
If the relative asks to be considered as a placement resource and the youth in care 
is currently in an appropriate placement based on a best interest determination, the 
Permanency Worker shall explain that the youth in care will not be moved; 
however, this information may be helpful to support the youth in care, or in the 
event another placement becomes necessary in the future. If there is currently no 
need for a placement resource, the Permanency Worker shall ask about other ways 
the relative might support the youth in care and family. 

 
The Permanency Worker shall attempt to locate and interview each of the added 
relatives within 5 days of case assignment and shall document each interview or 
attempted interview in a contact note. 
 
The Permanency Worker shall ask if the relative is aware of other relatives of the 
youth in care who should be contacted and shall request addresses and phone 
numbers (if known). The Permanency Worker shall update the CFS 458-B Part II 
adding names and contact information for any additional relatives identified during 
the interview, and indicate who identified the relative. The Permanency Worker 
shall send the CFS 151-H to each additional relative and add the relative into the 
system of record as a “Collateral” and under the “Family Finding Support and 
Connections Table.” 
 
The Permanency Worker shall take copies of the CFS 458-B Part II to the 
Integrated Assessment to review with the parents, caregiver, youth in care (if verbal 
and developmentally able) and the IA Screener. During the Integrated Assessment, 
the Permanency Worker shall add other relatives identified by the parents, 
caregiver, or youth in care to the CFS 458-B Part II. 
 
The Permanency Worker shall also take the CFS 458-B Part II to each Child and 
Family Team Meeting. The worker shall ask the members of the team if there are 
any other relatives they want to add to the CFS 458-B Part II at that time. 
 
The Permanency Worker shall also review the youth in care/family’s case records 
(including sibling records) to find relatives who may have been previously 
identified. Identified relatives shall be added to the CFS 458-B Part II, noting the 
record where the information was found. 
 
Over time, both a relative’s ability and willingness to support a youth in different 
ways and the youth’s relationship with and feelings about a relative may change, 
and the CFS 458-B Part II should be updated regularly to reflect any changes.  
 
Throughout the life of the case, the Permanency Worker shall continue to collect 
information about other relative supports and connections as that information 
becomes available, to develop a network of individuals who commit to support the 
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family toward reunification and ensure youths in care do not linger in foster care. 
The Permanency Worker shall continue to add all identified relatives in the system 
of record. 
 
c) Send Notice to Relatives. Federal law (Title IV-E) also requires DCFS to 
make efforts to identify and provide notice (written notification and oral 
notification, in person or by telephone) to all adult grandparents and other adult 
relatives of the youth in care, including any other adult relatives suggested by the 
parents. Notice must be provided within 30 days after the removal of a child from 
the custody of their parents. [42 U.S.C. 671(a)(29)] 
 
The notice shall not be sent to a relative for whom there is a known family violence 
or domestic violence related criminal conviction, indicated finding, or court finding 
of family or domestic violence. The Permanency Worker shall obtain a copy of the 
conviction, indicated finding or court finding and place it in the record. 
 
The Permanency Worker shall prepare and send written notice, using the CFS 151-
H, Notice to Relatives, to all grandparents of the youth or youths in care, all parents 
of a sibling of the child (where such parent has legal custody of such sibling), and 
other adult relatives identified, even when an initial placement has been made with 
a relative caregiver. At initial placement, the CFS 151-H shall be sent within 30 
days of obtaining temporary custody. In all other circumstances, the CFS 151-H 
shall be sent within 7 days of obtaining the relative’s postal contact information. 
 
A copy of each CFS 151-H shall be placed in the family’s record. 
 
The CFS 151-H shall identify each youth in care by first name, gender identity, 
and age only. 
 
It is possible that fictive kin may have a relationship with only one or some children 
in the family (e.g., a child identifies a favorite teacher or a parent of a teammate). 
To avoid confusion, the Permanency Worker should call the fictive kin before 
mailing the CFS 151-H. 
 
When contacted by a relative that the Permanency Worker has not already 
interviewed, the Permanency Worker shall meet with or call the relative. The 
Permanency Worker shall interview the relative as described in subsection (b)(2) 
and ask the relative to confirm how the relative is related to the youth in care. If a 
sibling group is involved, the relative shall be asked how the relative is related to 
each of the youths in care. 
 
The Permanency Worker shall contact the Department’s Diligent Search Services 
Center (DSSC) when assistance is required to locate identified or unidentified 
relatives. 
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Permanency Workers should request separate searches on the DSSC website to find 
adult relatives of each parent. For example, a worker should request a search for 
the purpose of placement and enter information regarding the mother such as her 
name, current or former address, real or estimated date of birth, race, and social 
security number or driver’s license number (if known). 
 

d) When a Child Requires a Change in Foster Home Placement. The Permanency 
Worker shall review the CFS 458-B Part II, as well as all CFS 151-H, and 
responses received to identify relatives to be considered as a placement resource. 
 
When directed by the supervisor, the Permanency Worker shall conduct an 
additional search to identify other possible relatives. The Permanency Worker 
should contact (or reconnect with) identified relatives and determine if they could 
now be a formal, natural or informal support (see subsection (2) above). For any 
newly identified relatives, a CFS 151-H shall be sent within 7 days of obtaining 
the relative’s postal contact information. 
 
The Permanency Worker shall also ask the youth in care in an age and 
developmentally appropriate manner (when the youth in care is verbal), outside the 
presence of the parents and any relative, whether there are any additional persons 
that should be considered as fictive kin. 
 
When the Permanency Worker determines that the youth in care cannot be placed 
in a home environment, the Permanency Worker shall continue to make efforts to 
identify and locate relatives who may be able to serve as natural and informal 
support for the youth in care and potential placement and/or resources. 
 
The Permanency Worker shall document all contacts and attempted contacts with 
relatives in a contact note. 
 
For additional assistance with how to locate relatives please refer to the 
Grandfamilies & Kinship Support Network’s Kin-Finding Toolkit. 

  

https://www.gksnetwork.org/resources/kin-finding-toolkit/
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Section 415.40  Relative Home Placement and Certification 
 
Relative Home Placement Requirements: 
 

a) All placements with a relative caregiver must be reviewed following the process 
outlined in this procedure for unlicensed relative caregivers. The review begins 
with the Placing Worker completing the CFS 2012, Pre-placement Questionnaire 
(licensed Foster Homes and Unlicensed Relative Homes) based on an on-site 
visit to the relative caregiver.   

 
b) The Placing Worker will obtain the name and date of birth of each child to be placed 

and all other children already in the home, and the names, Social Security numbers 
and dates of birth for all individuals living in the home who are 13 years of age or 
older, and shall inquire about any AKA’s, maiden or other names. Refusal by any 
adult living in the home to authorize or submit to a background screening shall result in 
denial of placement. The following checks must be completed by Placement 
Clearance:  

 
1) Law Enforcement Agency Data System (LEADS).  A name-based 

LEADS check will be completed on all members of the household who are 
13 years old or older. A LEADS check will be completed for youth in care 
in the home and those children who are being placed when they are 13 years 
old or older. The Placing Worker and their supervisor will receive a 
summary of any result of the LEADS check for review.  
 

2) State Central Register Check (SCR).  A SCR check will be completed on 
all members of the household who are 13 years old or older. The Placing 
Worker and their supervisor shall receive: the date of the report of child 
abuse/neglect, name(s) of person indicated for child abuse or neglect, 
allegations for which the person was indicated, and names of victims. 

 
3) Sex Offender Registry.  A sex offender registry check will be completed 

on all members of the household who are 13 years old or older. The Placing 
Worker and their supervisor will receive information on any results of the 
sex offender registry check for review. 

 
c) Reviewing Background Results 

 
1) Prohibitions Against Initial Placement 

 
If the prospective relative caregiver has the following felony convictions, 
initial placement clearance shall be denied: child abuse or neglect, spousal 
abuse, a crime against children including child pornography, or a crime 
involving violence including human trafficking, sex trafficking, rape, 
sexual assault, or homicide, but not including other physical assault or 
battery; or a felony conviction in the last 5 years for physical assault, 
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battery, or a drug-related offense [See 25 ILCS 10/3.4].  See Appendix A: 
Felony Convictions Prohibiting Initial Placement or Certification for a 
complete list of all felony offenses.  

 
The time frame for ‘a felony conviction in the last 5 years’ shall begin on 
the date the crime was committed and must end more than 5 years from the 
date the certification is being considered for approval. The timeframe 
should not begin the date of the conviction or date of prison release. 

 
A waiver of placement clearance denial may be requested pursuant to the 
considerations and process set forth in paragraph (g) below.  

 
2) Evaluation and Documentation of Criminal History 

 
If the results of the initial background screen identifies any conviction not 
identified as a prohibition (see Appendix A) of the prospective relative 
caregiver; or any felony offense for any other adult in the home, the Placing 
Worker and their supervisor shall thoroughly investigate and evaluate the 
criminal history of the adult and, in so doing, include an assessment of the 
adult's character and, in the case of the prospective certified relative 
caregiver, the impact that the criminal history has on the prospective 
certified relative caregiver's ability to parent the child. The investigation 
should consider: 

 
• the type of crime,  
• the number of crimes,  
• the nature of the offense,  
• the age of the person at the time of the crime, 
• the length of time that has elapsed since the last conviction,  
• the relationship of the crime to the ability to care for 

children,  
• the role that adult will have with the child, and  
• any evidence of rehabilitation.  [20 ILCS 505/7] 

 
The Placing Worker shall document any information provided by 
Placement Clearance regarding the results of the LEADS, State Central 
Register, and Sex Offender Registry checks in the electronic system of 
record.  

 
d) All placements with a relative caregiver must have a completed CFS 450-4, 

Relative Safety, Needs, and Caregiver Assessment that is completed in its 
entirety. Further details can be found under Section 415.41 Relative Safety, Needs, 
and Caregiver Assessment 
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e) Multiple Relatives Interested in Placement 
 

When multiple relatives have been identified for placement, preference shall be 
given to an adult related to the youth in care who is best able to adequately provide 
for the youth in care’s safety and welfare based on the factors set forth in the 
Department's rules governing such placements, and that the placement is consistent 
with the child's best interests, taking into consideration the factors set out in 
subsection (4.05) of Section 1-3 of the Juvenile Court Act of 1987. 
 
When multiple relatives are interested in placement, the placing worker shall hold 
a meeting with the immediate family and all interested relatives to help determine 
the best placement and to explore ways in which family members can provide 
support and remain actively involved. The Department or the designated 
contributing agency shall make the final placement decision consistent with the 
child’s best interest as defined in Article I of the Juvenile Court Act of 1987. [705 
ILCS 405/1-3] 

 
f) Decision to Place  

 
The Placing Worker and their supervisor shall make a Critical Decision to place or 
not place the child or youth in care in that relative's home based on the information 
that was received in conjunction with all other assessment information obtained or 
known, and document the decision in the electronic system of record. The 
Department shall place a child with a relative if the Department determines that the 
relative will be able to adequately provide for the child's safety and welfare based 
on the factors set forth in the Department's rules governing such placements, and 
that the placement is consistent with the child's best interests. The Department must 
document the basis for that decision, maintain the documentation in the child's case 
file, inform the identified relative of the relative's right to reconsideration of the 
decision to deny placement with the identified relative, provide the identified 
relative with a description of the reconsideration process. 

 
g) Waiver of Denial of Placement Clearance due to Criminal Conviction 

 
If initial placement clearance is denied due to a felony conviction listed in 
Appendix A of the relative caregiver but the Placing Worker and their supervisor 
believe placement with that prospective perspective relative caregiver is consistent 
with the child’s best interest, the Placing Worker and their supervisor shall 
thoroughly investigate and evaluate the criminal history. This evaluation must 
include an assessment of the relative caregiver’s character and the impact that the 
criminal history has on the prospective certified relative caregiver's ability to parent 
the child. The investigation should consider the type of crime, the number of 
crimes, the nature of the offense, the age of the person at the time of the crime, the 
length of time that has elapsed since the last conviction, the relationship of the crime 
to the ability to care for children, the role that person will have with the child, and 
any evidence of rehabilitation. The evaluation also includes a comprehensive 
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evaluation of the caregiver and household members and the conditions relating to 
the safety of the placement by the Placing Worker and their supervisor.   

 
The Placing Worker and supervisors request for a waiver must be submitted in 
writing to the Director of the Department for approval. The Department's decision 
with regard to the request for a waiver shall be documented in writing and included 
in the child's case record. 

 
Relative Home Certification: 

 
A relative may apply for certification as a relative home for a related youth in care prior to 
the youth’s placement in the home. 
 
When a relative caregiver applies for certification, placing workers should assist families 
in completing the steps required for the approval process. This may include: completing 
forms together, obtaining court records or dispositions, accessing translation services, 
providing support with identifying options for fingerprinting, including assistance 
scheduling appointments that are accessible and available at times that fit the caregiver’s 
schedule, making a plan to get fingerprinted in a timely manner that works with the 
caregiver’s schedule and resources, providing transportation for a fingerprinting 
appointment, providing childcare for a fingerprinting appointment, helping with minor 
home maintenance through the use of flex funds or other available community resources 
to resolve critical safety issues, and purchasing required safety or comfort items such as a 
car seat or mattress. 

 
Components of Relative Home Certification 
 
a) Background Check Guidelines 
 

Background checks for relative caregivers and adults 18 and older who live in the 
home are required under the KIND Act (Pub. L. No. 103-1061). “Living in the 
home” includes any individual who is living, sharing common areas, and sleeping 
in a home temporarily for more than two consecutive weeks. 

 
1) A CFS 450-1, Authorization for Background Check by Relative Home 

Certification Form, must be completed for each adult living in the home. 
The CFS 450-1, fingerprint search and fingerprint receipt must be 
submitted together to the Department’s background check unit via 
DCFS.UnlicensedRelatives-301.80@illinois.gov or other address as 
instructed. 

 
2) A CFS 450-3, Out-of-State Child Abuse and Neglect Findings Request, 

must be completed if the relative caregiver or any adult living in the home 
resided outside of Illinois in the last five years.  The Background Check 
Unit will send the CFS 450-3 to the state whose registry needs to be 
checked. If any state requires this request to be completed on their own 
form, the other state’s form shall satisfy this requirement. 

mailto:DCFS.UnlicensedRelatives-301.80@illinois.gov
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3) Fingerprinting. Each adult living in the home shall be fingerprinted within 

14 days of placement, with an extension of up to thirty days for exceptional 
circumstances, which must be documented. Extensions up to 30 days may 
be granted based upon factors including, but not limited to, the following:  

 
• Inability to visit a fingerprint vendor due to distance from the home. 
• Inability to schedule an appointment due to vendor operating hours 

or appointment availability. 
• Delay due to medical care or emergencies. 
• Transportation challenges such as lack of personal transportation. 

 
When the results of the background check are received the Background 
Check Unit will submit an abstract of any criminal history to the 
Permanency Worker assigned to the case. 

 
4) Responsibility of Child Protection 
 

When child protection is the placing worker, they must contact the relative 
to ensure fingerprinting has been completed and obtain a copy of the 
fingerprint receipt (results do not have to be received). Only in extenuating 
circumstances will this responsibility fall to the permanency worker when 
child protection is the placing worker. Extenuating circumstances may 
include the inability of the relative to visit a fingerprint vendor due to the 
distance of the home, the inability of the relative to schedule an appointment 
due to vendor operating hours or appointment availability, delay due to 
medical care or emergencies, or transportation challenges such as lack of 
personal transportation. Follow up on fingerprinting must be documented 
in the system of record. 

 
5) Prohibitions to Certification 
 

If the prospective certified relative caregiver has the following convictions, 
the application for Certification shall be denied: child abuse or neglect, for 
spousal abuse, for a crime against children, including child pornography, or 
for a crime involving violence, including human trafficking, sex trafficking, 
rape, sexual assault, or homicide, but not including other physical assault or 
battery; or (ii) a felony conviction in the last 5 years for physical assault, 
battery, or a drug-related offense (3.4 of the Child Care Act). See Appendix 
A for a complete list of all felony offenses. 

 
The time frame for ‘a felony conviction in the last 5 years’ shall begin on 
the date the crime was committed and must end more than 5 years from the 
date the certification is being considered for approval. The timeframe 
should not begin the date of the conviction or date of prison release. 
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6) Evaluating the Child Abuse, Neglect, Criminal History for Certification.  
 

If background check results indicate an adult has a criminal record or 
indicated child abuse or neglect finding, the placing worker shall use CFS 
450-2. This form will assist with evaluating the criminal history of the adults 
and the impact the history has on the applicant’s ability to parent the youth 
in care today. This form shall not be used to review any conviction of the 
prospective certified relative caregiver that prohibits Certification, past 
records for arrests only, or charges where the individual was not convicted. 
If an expunged crime is discovered, it must not be included in an evaluation. 

 
Evaluation of criminal history shall include a discussion with the caregiver 
or other adult in the home to determine if the safety of any child in the home 
will be impacted. This can include asking the individual with a history of 
abuse, neglect, or criminal convictions what changes the person has made 
to make them safe to work around or care for others, or asking the individual 
to explain their accomplishments such as work history, caretaker history, 
counseling, therapy, or parenting class.  
 
If there is a recent arrest or charge that has not yet been resolved, it is 
relevant to considering a backup permanency plan should the caregiver 
become ineligible for certification. 

 
Section 2 of CFS 450-2, lists the criteria to be considered when evaluating 
an individual’s criminal history. Guidance for completing the form for each 
criterion is included here: 

 
Criteria Guidance 
Role the individual plans to have with the 
child 

Record in Section 1, “Applicant’s role in 
child’s care” 

Type of crime Record in Section 3, “Criminal Conviction” 
column 

Individual’s age at the time of conviction Describe in Section 3, “Description” column 
Seriousness of the crime Describe in Section 3, “Description” column 
Amount of time passed since the crime Evaluate based on Section 3, “Date” column 
Total number and types of crimes, and ages 
at the time they were committed 

Evaluate based on all criminal convictions in 
Section 3 

Evidence of rehabilitation since conviction 
(may include completion of treatment, 
court-ordered classes, community service, 
character references, etc.) 

Record in Section 4, “Evidence of changed 
behavior” 

 
Section 5, “Decision,” should be completed by the Placing Worker’s 
supervisor. When considering comments in support of the decision, the 
supervisor should review the rest of the form in its entirety along with any 
other supporting documents. The supervisor shall ensure that convictions 
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that prohibit certification included in Appendix A:  Felony Convictions 
Prohibiting Initial Placement or Certification were not included on the 
form. The supervisor should consider the criteria and guidance in the chart 
above and be specific in the narrative on how they reached their decision.  

 
b) Completion of Relative Safety, Needs, and Caregiver Assessment 

 
All applications for certification as a relative home must have a completed CFS 
450-4, Relative Safety, Needs, and Caregiver Assessment that is completed in its 
entirety. This form may already be completed during placement review of the 
relative home. Further details can be found under Section 415.41, Relative Safety, 
Needs, and Caregiver Assessment. 

 
c) Approval and Denial 

Relative caregiver certification will only be granted based on the evaluation of the 
relative’s caregiver assessment results, the safety and needs assessment results, and 
the background checks. 

 
1) When a relative caregiver has been determined to be certified, the placing 

worker and the placing worker’s supervisor shall complete the Individual 
Certification Summary (ICS) indicating the home is certified. The placing 
worker’s supervisor must scan and email the completed ICS , CFS 450, 
CFS 450-1, CFS 450-2 (as applicable), CFS 450-3 (as applicable) and the 
CFS 450-4 to the Central Office of Licensing via 
DCFS.HMRCertification@illinois.gov. The Central Office of Licensing 
will automatically mail a certificate to the caregiver confirming certification 
and identifying the specific child or children the certification applies to. 
This will occur automatically when the system of record is updated to show 
certification is approved. 

 
2) If a relative is being considered for denial of certification, the placing 

worker will provide a copy of CFS 450-4, Relative Safety, Needs, and 
Caregiver Assessment to the relative within 2 business days of the 
assessment. This form will serve as the written notification required in 89 
Ill. Adm. Code 415.40(i). The documentation must clearly state the reasons 
certification may not be recommended and provide a timeline for any 
actions the relative can take to remedy the issues or deficiencies. The 
documentation should also identify any reasonable supports that can be 
provided to the relative by the Department to remedy the issues and how to 
request the assistance. If applicable, the worker must provide the relative 
the opportunity to cure the deficiencies.  

 
3) Upon determination a relative has been denied certification, the placing 

worker and the placing worker’s supervisor shall complete the Individual 
Certification Summary (ICS) indicating the home is being denied 

mailto:DCFS.HMRCertification@illinois.gov
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certification. The placing worker’s supervisor must scan and email the 
completed ICS CFS 450, CFS 450-1, CFS 450-2 (as applicable), CFS 450-
3 (as applicable), CFS 450-4, and CFS 450-5 to the Central Office of 
Licensing via DCFS.HMRCertification@illinois.gov. 

 
Section 415.41  Relative Safety, Needs, and Caregiver Assessment 
 
Placing workers shall use CFS 450-4, Relative Safety, Needs, and Caregiver Assessment, to 
conduct a safety and needs assessment focused on evaluating a safe living space and identifying 
needed supports including, but not limited to, concrete goods or safety modifications for the 
placing worker to provide or assist the relative in meeting the needs of the youth in care. This may 
be done for initial placement if placement comes before certification. 
 

a) Relative Safety and Needs Assessment 
 

Before conducting the assessment, it is recommended to share a copy of CFS 450-
4 checklist with the relative caregiver prior to the home visit so the caregiver will 
know what to expect and have their home as ready as possible. 

 
The intention of the safety and needs assessment is to support and strengthen 
families, not deny them for lacking the safety measures included in the assessment. 
The standards in the assessment are designed with flexibility to equitably meet 
families’ needs across a diverse array of settings and children’s needs. The placing 
worker should assume good intent at the start that the caregiver is going to create a 
safe environment for the youth in care. The placing worker should share with the 
caregiver the reason each safety measure is important especially ones the caregiver 
has not readily met, and should inform the caregiver of the steps the Department 
can take to assist the caregiver in meeting the standard or addressing identified areas 
of need. A relative caregiver not meeting a standard does not constitute failing the 
assessment; DCFS should identify concrete steps that will be taken to assist the 
caregiver in meeting the standard. The following provides guidance for each 
standard covered on the form. Each item should be considered taking into account 
the individual needs of the specific child to be placed (age, developmental age, 
medical needs, educational needs, etc.): 

 
• Conditions of the Home 

 
o Water. This standard only focuses on access to safe water for 

drinking and bathing, rather than having a specific water system, 
such as indoor plumbing, septic system, or water tank. Indoor 
plumbing is not a requirement for safe access to water. 

 
o Heating/cooling. This standard covers the spectrum of air 

temperature needs and may vary based on a particular family’s 
needs, as well as geographic region. 
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o Electricity/lighting. This standard is specific to what children need, 
rather than a broad standard for electricity or lighting. Successful 
placements without electricity have been seen particularly in remote 
areas. The assessment should look at the child’s medical, 
educational, visitation, and any other relevant needs and if any of 
those needs would require electricity rather than denying a home for 
simply not having electricity. The placing worker should explore all 
available resources to assist the family with connecting to or 
accessing electricity for a child’s needs. 

 
o Insects and rodents. This standard is specific to infestation only. 

Some insects in the home are expected. Relative caregivers in multi-
unit buildings cannot always eliminate insect issues coming through 
a shared wall. In situations such as this, it is acceptable for relative 
caregivers to try to control the insects to the best of their ability 
without being disqualified. If there is an infestation issue and the 
relative caregiver is willing, the placing worker can work with the 
relative to identify options for temporary housing to give the 
caregiver time to fix the issue or assist with providing extermination 
services rather than automatically disqualifying the home in the 
assessment. 

 
o Pets. This standard is limited to the placing worker’s assessment, in 

discussion with the family, of whether pets are safe for children to 
be around. For some animals, it may take time to get used to new 
people. Pet vaccinations are not required as rabies is exceedingly 
rare and the cost of vaccines can be burdensome for lower income 
families. The worker may request flex funds or other allowable 
means to pay for or subsidize pet vaccines and assist the family in 
identifying low cost options, including exploring resources through 
animal shelters. If there are issues between pets and children, 
caregivers can suggest a discussion with a vet to assist with 
mediating the issues. The placing worker should discuss the issues 
with the child in an age and developmentally appropriate manner 
and take into account how the child feels about the pet. Rehoming a 
pet should be a last resort and is a decision that should be decided 
between the relative caregiver and their family. 

 
o Outdoor areas. Safeguards are only needed for outdoor areas 

accessible to children. Locks, gates, door alarms, and supervision 
are especially helpful in cases where it’s difficult to directly 
safeguard a hazard (e.g., too expensive or burdensome to fence a 
pond). These are inexpensive options a placing worker can suggest 
and provide as supports. A fence for a pool is not required, unless 
local or state ordinances require otherwise. The placing worker 
should discuss pool safety and provide information to the relative, 
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taking into account the age of the child and any special needs the 
child may have.  

 
o Other hazards. Other hazards can include overflowing garbage, 

uncontained pet waste, mold, peeling lead paint, or excessive debris. 
Standards for “safe” or “sanitary conditions” can be widely 
interpreted therefore, this standard focuses on the specific safety 
hazards that are critical to resolve. The placing worker should 
explore all available resources including flex funds to assist relatives 
with mitigating these hazards. 

 
• Hazardous Material Storage 

 
o Tools and hazardous materials. Safety measures needed for tools 

and hazardous materials can vary considerably across children. 
Some children may have a background of substance abuse or 
tendencies of self-harm and need additional protections. Others may 
need ready access to certain supplies or tools to assist with cleaning 
and yard chores. Placing workers should choose the least restrictive 
measure that meets the family’s needs, taking into account the 
individual child’s age, background and developmental needs 

 
o Medications. Flexibility is key in medication storage and child 

access to medications in specific circumstances. For example, a 
child who takes their own medication or who has emergency 
medication, like an EpiPen or inhaler needs to have access. A 
placing worker should consider the needs of the family and child 
when completing the assessment and offering supports. 

 
o Firearms and weapons. All firearms shall be unloaded and locked in 

places inaccessible to children at all times. All ammunition shall be 
locked separately from firearms and stored in places inaccessible to 
children at all times. Loaded guns shall not be kept in a certified 
relative home unless required by law enforcement officers, and in 
accordance with their law enforcement agency’s safety procedures.  

 
• Emergency Preparedness 

 
o Phone. This standard is structured to allow for families that do not 

have their own phone, but have another way to call for help. A 
family only needs a way to call for help and not a specific type of 
method for calling. The way to call for help should be accessible to 
the child once they are old enough to do so.  

  



RELATIVE CAREGIVER PLACEMENT AND CERTIFICATION 
December 4, 2025 – PT 2025.12 

 

Illinois Department of Children and Family Services 
Procedure 415 – (18) 

 
o Fire hazards. A separate fire inspection should not be conducted 

unless the placing worker has significant concerns and questions 
about a specific situation in the home. This standard should only be 
based on what a placing worker can reasonably identify in the home. 
Examples of fire hazards can include, but are not limited to blocked 
exits, frayed wiring, or other visible concerns. 

 
o Smoke and carbon monoxide detectors. A smoke detector should be 

on each floor. There should be a carbon monoxide detector, if the 
home has a gas appliance (boiler, furnace, stove, dryer, water 
heater), propane space heater, fireplace, wood stove, or attached 
garage. Some jurisdictions may have stricter standards than what is 
included in this standard. If any detectors are needed, they should be 
provided and installed. 

 
o Fire extinguisher. It’s important to ensure relative caregivers have 

the correct model of fire extinguisher or the correct model of fire 
extinguisher is provided to the caregiver. The placing worker should 
confirm existing fires extinguishers are not past their expiration 
date. Fire extinguishers should be the model and type used in 
residential settings. It is recommended families be taught how to 
maintain and use a fire extinguisher by someone from their local fire 
department. 

 
o Emergency evacuation. An evacuation plan map is not required for 

this standard as maps are difficult to create and hard to interpret. 
This standard focuses on what is more practical which is physically 
practicing the evacuation plan and go to the designated sheltering or 
meeting spot. The placing worker should discuss the plan with the 
relative and ensure placed children are aware of the plan and have 
an opportunity to practice the plan.  

 
o Exits from children’s sleeping spaces. This standard is limited to 

youth in care. It does not apply to the relative caregiver or other 
household members. If it is practical and safe, it is okay to test the 
window to make sure children can get out. 

 
• Sleeping Arrangements 

 
Sleeping spaces factor heavily into children’s sense of belonging since this 
is where they tend to spend the most time in the home. Sleeping spaces are 
also a site of more vulnerability, so extra measures for safety are critical to 
consider. 
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o Sleeping space. The term “sleeping space” is used instead of 
“bedroom”. Generally, children tend to sleep better and feel more 
secure having their own beds. For some children, bed sharing can 
help children self-regulate and heal from trauma or may be the 
cultural or community standard. For other children, bed sharing can 
exacerbate trauma. Determinations regarding sleeping space must 
be rooted in the specific, individual circumstances of each child and 
the child they may be bed sharing with.  

 
o For children under 12 months. Sleeping spaces should be kept free 

from anything besides fitted bedding. Pack and plays are not an ideal 
long-term solution, but are an important option for small living 
spaces.  

 
o For children over 12 months. Sleeping on couches or air mattresses 

for a long-term could prevent children from feeling a sense of 
permanency. Other sleeping arrangements can be considered as 
needed. Beds and proper bedding can be provided with flex funds. 

 
o Child preferences. Psychological safety and self-determination 

increase when children participate in household decision making. 
best practices affirm and support all children, including LGBTQIA+ 
children who may experience harm if sleep, room, or bed 
arrangements are made based on their gender identities. 

 
o Bed sharing or room sharing. There are no specific restrictions based 

on gender, age, or number of children per room. These types of 
restrictions can be arbitrary and harmful. Decisions should be made 
based on the individual family’s needs, and taking into account the 
ages, genders, and special needs of all of the children.  

 
o Common space. For children sleeping in a common space, privacy 

measures could include access to a private room to change, alone 
space, curtains, or room dividers. 

 
o Past sexual trauma. Having a private sleeping space is important for 

children with past sexual trauma or sexualized behaviors. It is 
recommended along with a private sleeping space for children to be 
educated on what abuse is and how to talk about it. 

 

• Items and Support 
 

o Transportation. Options for transportation support can vary by 
location. Sometimes there are many options for transporting 
children. The key is to work with each family on a family-specific 
plan to support their needs. It is important to take into account the 
individual needs of the child. A child with significant medical needs 
may require a more detailed transportation plan. 
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o Additional needs for safety and well-being of children. The items 
listed on the form are considered the highest priority. It is 
recommended that discussions about additional long-term supports 
such as therapy, behavioral support, and Temporary Assistance for 
Needy Families (TANF), occur during the caregiver assessment. 

 
o Resources for relative caregivers. Resources that can be offered to 

caregivers should include, but are not limited to childcare, respite 
care, transportation, case management, and training and support 
groups.  

 
 Seven pieces of literature are recommended to be provided 

at the end of the assessment. The literature includes: 
PARENTS’ GUIDE to Fire Safety for Babies and Toddlers, 
A Helpful Guide for Parents and Caregivers, Back to Sleep, 
Get water wise. . .SUPERVISE, Never Shake a Baby!, 
Practice Methadone Safety (only if applicable), and Violence 
Prevention. The literature can be ordered from Central 
Stores by submitting a CFS 108. 

 
 If a relative caregiver has access to the internet, the caregiver 

can be recommended the following websites: 
 

American College of Emergency Physicians, www.acep.org  
American Association of Poison Control Centers, 
http://www.aapcc.org  
American Red Cross Health and Safety Services, 
http://www.redcross.org  
National Safe Kids Campaign, http://www.safekids.org  
American Humane Society, 
www.americanhumanesociety.org  
American Veterinary Medical Association, www.avma.org  
Centers for Disease Control and Prevention, www.cdc.gov 
National Center for Injury Prevention and Control, 
www.cdc.gov/injury/index.html  
United States Consumer Product Safety Commission, 
www.cpsc.gov   

 
b) Caregiver Assessment 

 
Placing workers shall use CFS 450-4, Relative Safety, Needs, and Caregiver 
Assessment, to conduct a caregiver assessment. Prior to completing the 
assessment, the placing worker must explain to the relative  the youth in care’s 
history and needs, including history in care. The assessment considers the relative’s 
ability to make reasonable parental decisions that maintain the youth in care’s 
health, safety, and best interests in accordance with the reasonable and prudent 
parenting standard. The assessment considers the caregiver’s ability to care for all 
physical, emotional, medical, and educational needs of the youth in care. 

http://www.acep.org/
http://www.aapcc.org/
http://www.redcross.org/
http://www.safekids.org/
http://www.americanhumanesociety.org/
http://www.avma.org/
http://www.cdc.gov/
http://www.cdc.gov/injury/index.html
http://www.cpsc.gov/
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The caregiver assessment should document the caregiver’s plans, utilization of 
available resources, and reactions to situations to ensure the caregiver can meet 
each child’s individualized needs. Questions are meant to prompt the placing 
worker when interviewing the caregiver and help form a narrative of the placing 
worker’s observations and the caregiver’s responses. It is recommended to have a 
natural flow of conversation with the caregiver and not read the prompts one by 
one. While most of the prompts will apply to all situations, not all of the prompts 
will. Further questions may be asked based on each caregiver and their family’s 
unique situation or the individualized needs of a particular child. 

 
Section 415.45  Denial and Department Decision Review 

 
a) Certification Decision Review 
 

If a relative is denied certification, based on the results of the background check, 
the safety and needs assessment, or the caregiver assessment, the placing worker 
must complete the CFS 450-5, Denial and Request for Decision Review Letter, 
and mail it to the relative and the youth in care’s attorney or guardian ad litem 
appointed under the Juvenile Court Act of 1987 [705 ILCS 405]. The placing 
worker must document mailing the letter in the system of record.  This letter must 
explain the reason for denial. Included with the letter are directions for the relative 
to request a Department Decision Review, if the relative chooses to do so. A relative 
has 30 days from the date of the letter to request a decision review. All requests for 
a Department Decision Review will be sent to 
DCFS.CertificationReview@illinois.gov or DCFS Advocacy Office, Certification 
Review, 406 East Monroe Street, Springfield, IL 62701. The placing worker must 
document mailing of the CFS 450-5 letter in the system of record and submit all 
documentation related to the denial to DCFS.CertificationReview@illinois.gov. 
The multi-disciplinary review panel must have the documentation prior to receiving 
the decision review request from  the relative in order to meet the required 
decision review timeframes outlined below. 

 
Upon notification of a request for a Certification Decision Review, the designated 
permanency staff will gather the relevant documents and write a brief summary of 
the case. The documentation must be submitted to 
DCFS.CertificationReview@illinois.gov within 2 business days. Relevant 
documents shall include but is not limited to a copy of the background check 
information, a copy of the CFS 450-2, if applicable, a copy of the CFS 450-4, a 
copy of CFS 450-5, any additional information a relative submitted to the 
Department to support their position, and any statement received from a youth in 
care’s attorney or Guardian Ad Litem (GAL). The designated Permanency Worker 
must contact the youth’s attorney or GAL to collect any statement a youth in care 
may wish to submit. The designated Permanency Worker must submit all 
documentation to DCFS.CertificationReview@illinois.gov within 2 business days 
of receipt of a Certification Decision Review request. 

mailto:DCFS.CertificationReview@illinois.gov
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b) Placement Decision Review 
 

If a relative is denied initial placement of a youth in care, the placing worker must 
complete the CFS 450-5, Denial and Request for Decision Review Letter, and 
mail it to the relative and the youth in care’s attorney or guardian ad litem appointed 
under the Juvenile Court Act of 1987 [705 ILCS 405]. The placing worker must 
document mailing the letter in the system of record. This letter must explain the 
reason for denial. Included with the letter are directions for the relative to request a 
Department Decision Review, if the relative chooses to do so. A relative has 30 
days from the date of the letter to request a decision review. All requests for a 
Department Decision Review will be sent to 
DCFS.CertificationReview@illinois.gov or DCFS Advocacy Office, Certification 
Review, 406 East Monroe Street, Springfield, IL 62701. The placing worker must 
document mailing the  letter in the system of record. 

 
A certified relative caregiver denied placement of a youth in care, who has been in 
a stable and appropriate placement for at least 60 days, does not have the right to a 
Placement Decision Review. 
 
If a certified relative caregiver is denied placement of a youth in care, who has not 
been in a stable and appropriate placement for at least 60 days, the placing worker 
must complete the CFS 450-5, Denial and Request for Decision Review Letter, 
and mail it to the relative and the youth in care’s attorney or guardian ad litem 
appointed under the Juvenile Court Act of 1987 [705 ILCS 405]. This letter must 
explain the reason for denial. Included with the letter are directions for the relative 
to request a Department Decision Review, if the relative chooses to do so. A relative 
has 30 days from the date of the letter to request a decision review. All requests for 
a Department Decision Review will be sent to 
DCFS.CertificationReview@illinois.gov or DCFS, Certification Review DCFS 
Advocacy Office, Certification Review, 406 East Monroe Street, Springfield, IL 
62701.  

 
Upon notification of a request for a Placement Decision Review, the designated 
permanency staff will gather the relevant documents and write a brief summary of 
the case. The documentation must be submitted to 
DCFS.CertificationReview@illinois.gov within 2 business days. Relevant 
documents may include: background check information, CFS 450-2, CFS 450-4, 
CFS 450-5, CFS 458-B Part I, CFS 458-B Part II, CFS 151-H, any supervisory 
notes that may bear upon the decision, any additional information a relative 
submitted to the Department to support their position, and any statement received 
from a youth in care’s attorney or Guardian Ad Litem (GAL). The designated 
Permanency Worker must contact the youth’s attorney or GAL to collect any 
statement a youth in care may wish to submit. If a Permanency Worker has not been 
assigned, the Child Protection Specialist must obtain the GAL’s contact 
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information from the court and contact the youth’s attorney or GAL to collect the 
statement. 

 
c) Visitation Decision Review 
 

If a relative is denied visitation, based on the results of the background check, the 
safety and needs assessment, or the caregiver assessment, the placing worker must 
complete the CFS 450-5, and mail it to the relative and the youth in care’s attorney 
or guardian ad litem appointed under the Juvenile Court Act of 1987 [705 ILCS 
405]. The placing worker must document mailing the letter in the system of record.  
This letter must explain the reason for denial. Included with the letter are directions 
for the relative to request a Department Decision Review if the relative chooses to 
do so. A relative has 30 days from the date of the letter to request a decision review. 
All requests for a Department Decision Review will be sent to 
DCFS.CertificationReview@illinois.gov or DCFS Advocacy Office, Certification 
Review, 406 East Monroe Street, Springfield, IL 62701.  

 
Upon notification of a request for a Visitation Decision Review, the designated 
permanency staff will gather the relevant documents and write a brief summary of 
the case. The documentation must be submitted to 
DCFS.CertificationReview@illinois.gov within 2 business days. Relevant 
documents may include: background check information, CFS 450-2, CFS 450-4, 
CFS 450-5, CFS 458-B Part I, CFS 458-B Part II, CFS 151-H, the youth in care’s 
visitation plan, any supervisory notes that may bear upon the decision, any 
additional information a relative submitted to the Department to support their 
position, and any statement received from a youth in care’s attorney or Guardian 
Ad Litem (GAL). The designated Permanency Worker must contact the youth’s 
attorney or GAL to collect any statement a youth in care may wish to submit. If a 
Permanency Worker has not been assigned the Child Protection Specialist must 
obtain the GAL’s contact information from the court and contact the youth’s 
attorney or GAL to collect the statement. 

 
d) Decision Review Process 
 

1) The Department will hold a Department Decision Review within 10 
business days upon receipt of a request for a review from a relative denied 
certification, visitation, or placement as described in the prior section.  

 
2) The Department Decision Review will be conducted by a team of staff from 

the following units: Permanency, Child Protection, Legal, Clinical, 
Director’s Office, Background Check Unit, and the Placement Clearance 
Desk (PCD). When needed, multiple staff from each of these units may 
attend. The team reserves the right to include other divisions when deemed 
necessary on a case-by-case basis. 
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3) Upon completion of the review, the team will make a recommendation to 
the Director with written notification within 10 business days to either 
uphold the denial or overturn the decision. 

 
4) The Director will issue a decision to uphold the denial or overturn the 

decision with written notification to the requestor and the youth in care’s 
attorney or guardian ad litem appointed under the Juvenile Court Act of 
1987 [705 ILCS 405] within 10 business days of receipt of the 
recommendation of the panel. A youth in care's placement shall not be 
changed pursuant to a Decision Review unless 89 Ill. Adm. Code 337 
(Service Appeal Process) has been complied with. Please refer to 89 Ill. 
Adm. Code 415.45(d)(5) and 89 Ill. Adm. Code 337 for guidance. 

 
Section 415.50  Re-newels, Re-assessments and Re-examinations 

 
An approved relative caregiver should not require a renewal of certification for the same 
placement, unless original circumstances change, such as moving to a different home or a 
significant change in the household composition. In the case of an address change the 
placing worker should complete a new CFS 450-4. It is not necessary to complete new 
name-based or fingerprint background checks. A change in household composition only 
requires a name-based and fingerprint background check for any new household members. 
A CFS 450-1 must be completed and submitted following the process outlined under 
Background Check Guidelines. 

 
Responsibility of the Department or Contributing Agency Permanency Worker and 
Contributing Agency Licensing Staff.  Re-assessments. If the designated youth in care is 
going to be placed in a certified relative caregiver home and it has been over six months 
since certification, the certified caregiver home will be reevaluated in accordance with 
these procedures. 
 
Responsibility of the Department or Contributing Agency Permanency Worker and 
Contributing Agency Licensing Staff. If the designated youth in care is out of the 
certified home for at least 60 days, then certification would no longer be valid. If the youth 
in care returns to the home the home must be re-assessed for certification. 
 
Responsibility of the Department or Contributing Agency Permanency Worker and 
Contributing Agency Licensing Staff. Re-examinations. A certified relative caregiver 
home must immediately be re-examined if anyone in the home is indicated for child abuse 
or neglect. The purpose of the re-examination is to determine if the home is still a suitable 
placement and still satisfies the minimal certification requirements. The re-examination 
must be concluded within 10 business days of the indicated finding and is separate from 
the formal investigations of the abuse or neglect report. 
 
Re-assessments and re-examinations shall follow the processes outlined in Components of 
Relative Home Certification under Section 415.40. 
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Section 415.60  Certified Relative Caregiver Orientation 
 
Responsibilities of a Placing Worker. A placing worker shall provide a certified relative 
caregiver and other adults who reside in the home with an orientation. The orientation shall 
be in a manner and location that is convenient for the caregiver and household members. 
This includes offering to meet for one-on-one sessions at the residence after business hours. 
The orientation must also be provided in the caregivers’ preferred language. The placing 
worker must include the following information in the orientation: 

 
a) Explain to the relative caregiver they have the right to be heard in juvenile court 

proceedings and how to exercise this right. Provide the relative caregiver with a 
copy of the Foster Parent Rights. The statute 20 ILCS  520/1-15 can be printed from 
the General Assembly’s website or a copy of Rule 340.40 Foster Parent Rights 
can be printed using the link to the Administrative Code provided on the 
Department’s website.   

 
b) The placing worker shall provide the relative caregiver with the CFS 1050-66, 

Office of Inspector General, brochure and the CFS 1050-27, Advocacy Office 
for Children and Family Services, brochure to ensure the caregiver knows how 
to contact both offices if they ever need to report misconduct or violation of 
Department rules by Department employees, service providers, or contractors.  

 
c) Explain that a youth in care is entitled to visits with parents, siblings and other 

family members as determined by the court and the youth in care’s case plan. A 
relative caregiver must follow the instructions of the court and the Family Case 
Plan regarding supervised and unsupervised visits with parents, siblings and other 
relatives. There are serious potential consequences for both the relative and the 
youth in care’s parents if those directions aren’t followed. Services and instructions 
for the youth in care’s parents will also be spelled out in by the court and the Family 
Case Plan in order to help the parents correct the conditions that led to the youth in 
care’s removal from their home. The parents must cooperate with DCFS, and 
comply with the court orders and the Family Case Plan in order to be reunited with 
their child. If that is not possible, an alternative permanency plan for the child will 
be developed. 

 
d) Explain that relative caregivers are required to report Critical Incidents. The placing 

worker shall explain what is considered a Critical Incident and the following 
process for reporting to the caregivers. Relative caregivers must call the child’s 
DCFS/contributing agency worker (e.g., Permanency Worker, Intact Family 
Services Worker, etc.) to report a youth in care Significant Event immediately upon 
learning of the event. If uncertain whether an incident must be reported, the relative 
caregiver shall immediately call and discuss the incident with the youth in care’s 
worker. The relative caregiver is also required to immediately contact CIRU to 
report a missing child or youth. If the youth in care’s worker is unavailable, the 
caregiver shall ask to speak with the worker’s supervisor. If the supervisor is also 
unavailable, the caregiver shall leave a detailed message with another staff person 
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on the unit. The caregiver should document the date and time the call was made 
and the name of the person with whom the message was left. The worker or 
supervisor will enter the Significant Event Report in the system of record. For 
guidance on what critical incidents need to be reported by a caregiver please refer 
to Procedures 331, Significant Events Report. 

 
e) Supervision/Protection of Children. The placing worker shall discuss this 

requirement with relative caregivers. The placing worker shall discuss factors for 
deciding if youth in care are capable of being left without direct adult supervision, 
including, but not limited to, such elements as age, environment, time of day, 
maturity, and other psycho-social issues. When a babysitter is needed for a few 
hours to care for a youth in care, the relative caregiver may select the babysitter. A 
systems of records check for child abuse and/or neglect is not necessary, but the 
relative caregiver shall use good judgment in selecting an individual that is an 
adequate caregiver, taking into consideration the ages and number of children to be 
supervised, the length of time care is expected, and any special needs of the 
children. The relative caregiver shall leave an emergency telephone or pager 
number where they may be reached. Whenever possible, a responsible adult who 
can be physically on site within ten minutes should be identified that the babysitter 
can call upon. [See Policy Interpretation 99.22 for further discussion.] The placing 
worker shall review written plans for supervision while relative caregivers are 
working, when applicable. The placing worker shall discuss foster parents’ role as 
mandated reporters under the Abused and Neglected Child Reporting Act. It is the 
responsibility of the Permanency Worker discuss supervision during monthly home 
visits. 

 
f) In-State and Out-of-State Travel. Explain to the relative caregiver the rules related 

to youth in care and travel in and out of Illinois. In-state travel and out-of-state 
travel, not exceeding 48 hours and accompanied by the caregiver, the caregiver may 
provide consent. For travel more than 48 hours, the caregiver must notify the 
Permanency Worker of the trip, and provide the youth in care’s location and contact 
information. For all out-of-state travel over 48 hours and up to 30 days permission 
from the assigned caseworker and supervisor is required. Out-of-state travel for 30 
days or more, consent must be obtained from the DCFS Guardian. For all travel out 
of the country consent must be obtained from the DCFS Guardian. For out-of-state 
travel, form CFS 432, Guardian’s Consent for Out-of-State Travel or Extended 
Trips, shall be completed and entered in the youth in care’s case record with copy 
maintained by the relative home. 

 
g) Religion 

 
1) The placing worker shall discuss the protection of a youth in care’s religious 

beliefs/rights with the relative caregiver. 
 

2) The relative home shall make religious instruction available to youth in care 
in the faith of the youth in care’s choice or that of their parent(s) or guardian.  
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3) The placing worker shall discuss with relative caregivers their role in 

ensuring that youth in care have access to services of their faith.  
 

h) Providing safe and affirming care to support the youth in care. Based on the youth 
in care’s needs, the placing worker must explain the resources available to assist 
relative caregivers to support a youth in care’s health and well-being. Resources 
can support a youth in care’s specific medical needs, autism or other intellectual or 
developmental disabilities, mental health, and/or identity. For more information to 
assist the placing worker and caregivers on supporting LGBTQIA+ youth in care, 
please refer to Procedure 302.Appendix K. 
 

i) Expanding Learning Possibilities. The placing worker shall discuss with the 
relative caregiver the need to facilitate the youth in care’s engagement and interest 
in exploration in a variety of ways that will familiarize the youth in care with the 
arts, sciences, humanities, and athletics. This may include, but is not limited to, 
visits to museums, libraries, botanic gardens, concert and theatre performances, 
local and regional travel, including commercial and recreational areas, and 
regularly reading books of fiction and non-fiction to the youth in care, as well as 
providing the youth in care with such books for the youth in care’s own reading. 
Relative caregivers should support the youth in care’s pursuit of their area(s) of 
interest through class study and additional opportunities.  The youth in care shall 
be given the opportunity to enroll in any available class that provides progressive, 
challenging and stimulating study of the youth in care’s interest area(s). In addition 
to promoting regular attendance in such classes, relative caregivers should provide 
emotional and material support to facilitate the youth in care’s ongoing involvement 
in interest exploration and development in any way possible. Relative caregivers 
should attempt to instill an expectation of success in the youth in care’s pursuit of 
these endeavors. In regions where the Department’s Statewide Opportunities for 
Arts and Recreation (S.O.A.R.) program, formerly Pathways to Development, is 
available, relative caregivers shall encourage the youth in care’s enrollment in this 
program, which provides not only classes but also additional opportunities for 
interest exploration and development. 

 
j) Discipline of youth in care. The placing worker shall discuss the importance of 

using age-appropriate non-corporal discipline that meets the youth in care’s 
identified needs. The discussion shall include information about trauma-based 
reactive behaviors and should emphasize the negative effects resulting from using 
corporal punishment, as well as the use of derogatory or demeaning language 
towards the youth in care or family members. Caregivers are prohibited from 
subjecting the youth in care to corporal punishment, verbal abuse, threats, or 
derogatory remarks about the youth in care or the youth in care’s family. The 
placing worker shall also educate the caregivers on the negative impact of a youth 
in care witnessing corporal punishment or verbal abuse. 
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k) There are multiple resources available to help support relative caregivers. The 
placing worker should make caregivers aware of what is available to them. 
Available resources can include child care, respite care, transportation assistance, 
case management, training and support groups, and financial assistance. Many of 
these resources can vary based on the relative caregiver’s location within the state 
and eligibility requirements. Below are some specific state-wide resources, but 
workers should also provide resources within their service area when available. 

 
1) Transportation. Youth Care members can get free rides state-wide. Refer to 

Youth Care for more information. The room and board payment for a youth 
in care includes a transportation allowance. 

 
2) Financial Assistance. DCFS will provide a “Start-Up Fund Prepaid Card” 

to caregivers to provide funds for essential items such as clothing and 
personal hygiene products. The Start-Up Fund Prepaid Card is a one-time 
expense authorized for each child at their first out-of-home placement when 
the case is initiated. The intent is to provide immediate funds to caregivers 
through the use of a prepaid card which can be used anywhere credit cards 
are accepted. The Start-Up Fund Prepaid Card attempts to bridge the 
potential financial gap which may exist from the initial placement of the 
child until receipt of the first board payment. The Initial Placement Start-
Up Fund Prepaid Card replaces the initial placement clothing/personal 
hygiene expenses funds. Each Start-Up Fund Prepaid Card will be funded 
in accordance with Procedures 359, Appendix A; Section (IV). See 
Procedures 359.78 for more details. 

 
3) Provide how to contact the child welfare contributing agency’s on-call (if 

applicable) and the DCFS hotline number, which can be contacted 24-hours, 
7 days a week at 800-252-2873. 

 
l) The placing worker shall provide the CFS 1050-46, Normalcy Policy, to relative 

caregivers and explain the expectation of using normalcy parenting and the 
reasonable prudent parent standard. Relative caregivers are expected to use 
normalcy parenting and the reasonable prudent parent standard for decision making 
regarding the youth in care’s participation in extracurricular, cultural, and social 
activities that are appropriate for the youth in care’s normal growth and 
development and enrichment. 

 
m) The placing worker shall explain the child’s permanency plan. The discussion shall 

include whether reunification services are being provided and concurrent plans in 
the event reunification is unsuccessful. The relative shall be provided with CFS 
1050-43, Making the Adoption-Guardianship Decision, to ensure the relative 
caregiver is aware of available permanency options. 

  

https://www.ilyouthcare.com/members/youthcare/get-more-from-youthcare/transportation.html
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n) Residents of certified relative caregiver homes shall be provided with training 

opportunities. Training shall not be required and shall not cause a delay in the 
certification process for certified relative caregiver homes. [225 ILCS 10/3.4(e)] In 
addition to trainings offered through the Department’s Learning and Development 
Center, relative caregivers can be directed to Grandfamilies & Kinship Support 
Network’s Relevant Trainings for Kin Caregivers and Those Who Work with 
Them. 

 
Section 415.95  Ongoing Family Finding and Relative Engagement 
 
Even if a youth in care has already been placed with a relative, the Permanency Worker must 
continue to search for relatives and encourage relatives to engage with the youth in care through 
in person visitation, virtual visitation, telephone contact, supervising visits between the minor and 
a parent or sibling, assisting with transportation, providing respite care, providing placement 
should a change in placement be needed in the future, or any other way the relative can offer to 
assist. The process for family finding and engagement shall follow Identifying, Searching for, 
and Engaging Relatives above. 
 
Section  415.100  Complaints 
 
All complaints from applicants, current certified relative caregivers and the residents of certified 
relative caregiver homes received by the contributing agency must be reviewed by the Department 
within 30 days of receipt. Complaints should be sent to the Department’s Advocacy Office at 
dcfs.advocacy@illinois.gov. Complaints received should be referred to the correct unit based on 
the nature of the complaint.  
 
Section 415.110  Monitoring 
 
Each relative home shall be visited by the Permanency Worker at least every month to ensure the 
certification standards under Components of Certification above are being met, and to ensure the 
safety and well-being of the youth placed in the home. Permanency Worker shall document this 
discussion and the worker’s observations in the system of record. Monitoring does not require new 
assessments or a background check every month. The Permanency Worker should be asking 
questions such as if anyone new is living in the home, making observations if there are any obvious 
safety violations, checking in with the youth in care (away from the relative caregiver, in an age 
and developmentally appropriate manner), and asking if there is anything the caregivers need 
assistance with. 
 
Section 415.115  Failure to Maintain Conditions for Certification 
 
a) If the placing worker has reason to believe that the certified relative caregiver fails to 

maintain the conditions for certification, the placing worker shall immediately re-examine 
the home to ensure it continues to meet the minimum conditions of certification following 
Components of Certification above. If it does not, the placing worker shall provide the 
relative, the youth’s attorney or guardian ad litem appointed under the Juvenile Court Act 

https://www.gksnetwork.org/resources/relevant-trainings-for-kin-caregivers-and-those-who-work-with-them/
https://www.gksnetwork.org/resources/relevant-trainings-for-kin-caregivers-and-those-who-work-with-them/
mailto:dcfs.advocacy@illinois.gov
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of 1987 [705 ILCS 405], and, in the case of a contributing agency managing the case, the 
Department itself, with a copy of the CFS 450-4. The documentation on the form regarding 
recommendation for certification must clearly state the reasons certification may no longer 
be recommended and provide a timeline for any actions the relative can take to remedy the 
issues. The documentation should also include any reasonable supports that can be 
provided to the relative to remedy the issues and how to request the assistance. The placing 
worker shall document when a home is re-examined and include a copy of the new 
assessment in the case file. 

 
b) If the relative fails to correct the deficiencies or if it is not possible to correct the reason the 

relative does not meet the standards in the time frame specified, the placing worker shall 
notify the relative that the certification is no longer valid and denied. The placing worker 
shall complete CFS 450-5 and mail it to the relative and the youth in care’s attorney or 
guardian ad litem appointed under the Juvenile Court Act of 1987 [705 ILCS 405]. This 
letter will explain the reason for denial and the process for a Department Decision Review. 
The relative shall have 30 days from the date of the letter to request a decision review. The 
placing worker must document mailing the letter in the system of record. 

 
c) If a youth in care is already in the home, placing worker shall do a best interest review to 

determine if the youth in care should be moved. The best interest review must be 
documented in the system of record. 

 
d) If upon the results of the best interest review it is determined a youth in care must be 

removed from the home, 89 Ill. Adm. Code 337 (Service Appeal Process) would apply. 
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Appendix A:  Felony Convictions Prohibiting Initial Placement or Certification 
 
Child Abuse or Neglect / Crime Against Children 

• Wrongs to Children Act [720 ILCS 150] 
• Kidnapping [720 ILCS 5/10-1] 
• Aggravated kidnaping [720 ILCS 5/10-2] 
• Unlawful restraint [720 ILCS 5/10-3] 
• Aggravated unlawful restraint [720 ILCS 5/10-3.1] 
• Forcible detention [720 ILCS 5/10-4] 
• Child abduction [720 ILCS 5/10-5] 
• Luring a minor [720 ILCS 5/10-5.1] 
• Aiding or abetting child abduction [720 ILCS 5/10-7] 
• Unlawful sending of a public conveyance travel ticket to a minor [720 ILCS 5/10-8.1] 
• Trafficking in persons, involuntary servitude, and related offenses [720 ILCS 5/10-9] 
• Failure to report the death or disappearance of a child under 13 years of age [720 ILCS 

5/10-10]  
• Predatory criminal sexual assault of a child [720 ILCS 5/11-1.40] 
• Criminal sexual assault [720 ILCS 5/11-1.20] 
• Aggravated criminal sexual assault [720 ILCS 5/11-1.30] 
• Criminal sexual abuse [720 ILCS 5/11-1.50] 
• Aggravated criminal sexual abuse [720 ILCS 5/11-1.60] 
• Indecent solicitation of a child [720 ILCS 5/11-6] 
• Indecent solicitation of an adult [720 ILCS 5/11-6.5] 
• Solicitation to meet a child [720 ILCS 5/11-6.6] 
• Sexual exploitation of a child [720 ILCS 5/11-9.1] 
• Permitting sexual abuse of a child [720 ILCS 5/11-9.1A] 
• Failure to report sexual abuse of a child [720 ILCS 5/11-9.1B] 
• Presence within school zone by child sex offender [720 ILCS 5/119.3] 
• Sexual predator / child sex offender present or loitering in or near public parks [720 ILCS 

5/11-9.4-1] 
• Solicitation of a sexual act [720 ILCS 5/11-14.1] 
• Promoting commercial sexual exploitation of a child [720 ILCS 5/11-14.4] 
• Patronizing a sexually exploited child [720 ILCS 5/11-18.1]  
• Child pornography [720 ILCS 5/11-20.1] 
• Child pornography by a sex offender [720 ILCS 5/11-24] 
• Grooming [720 ILCS 5/11-25] 
• Traveling to meet a child [720 ILCS 5/11-26] 
• Criminal street gang recruitment on school grounds or public property adjacent to school 

grounds and criminal street gang recruitment of a minor [720 ILCS 5/12-6.4] 
• Ritual abuse of a child [720 ILCS 5/12-33] 
• Female genital mutilation [720 ILCS 5/12-34] 
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• Endangering the life or health of a child [720 ILCS 5/12C-5] 
• Child abandonment [720 ILCS 5/12C-10] 
• Abandonment of a school bus containing children [720 ILCS 5/12C-20] 
• Contributing to the delinquency or criminal delinquency of a minor [720 ILCS 5/12C-30] 
• Drug induced infliction of harm to a child athlete [720 ILCS 5/12C-45] 

 
Spousal and Intimate Partner Abuse 

• Battery of an unborn child; aggravated battery of an unborn child [720 ILCS 5/12-3.1] 
• Domestic battery [720 ILCS 5/12-3.2] 
• Aggravated domestic battery [720 ILCS 5/12-3.3] 
• Violation of an order of protection [720 ILCS 5/12-3.4] 

 
Rape and Sexual Assault 

• Criminal sexual assault [720 ILCS 5/11-1.20] 
• Aggravated criminal sexual assault [720 ILCS 5/11-1.30] 
• Criminal sexual abuse [720 ILCS 5/11-1.50] 
• Aggravated criminal sexual abuse [720 ILCS 5/11-1.60] 

 
Homicide 

• First degree murder [720 ILCS 5/9-1] 
• Intentional homicide of an unborn child [720 ILCS 5/9-1.2] 
• Second degree murder [720 ILCS 5/9-2] 
• Voluntary manslaughter of an unborn child [720 ILCS 5/9-2.1] 
• Involuntary manslaughter and reckless homicide [720 ILCS 5/9-3] 
• Involuntary manslaughter and reckless homicide of an unborn child [720 ILCS 5/9-3.2] 
• Drug induced homicide [720 ILCS 5/9-3.3] 
• Concealment of homicidal death [720 ILCS 5/9-3.4] 
• Concealment of death [720 ILCS 5/9-3.5] 

 
Physical Assault or Battery 
These offenses only prevent certification or placement if committed within the past 5 years. 

• Aggravated assault [720 ILCS 5/12-2] 
• Aggravated battery [720 ILCS 5/12-3.05] 
• Violation of a civil no contact order [720 ILCS 5/12-3.8] 
• Violation of a stalking no contact order [720 ILCS 5/12-3.9] 
• Abuse or criminal neglect of a long-term care facility resident; criminal abuse or neglect 

of an elderly person or person with a disability [720 ILCS 5/12-4.4a] 
• Vehicular endangerment [720 ILCS 5/12-5.02] 
• Compelling organization membership of persons [720 ILCS 5/12-6.5] 
• Compelling confession or information by force or threat [720 ILCS 5/12-7] 
• Hate crime [720 ILCS 5/12-7.1] 
• Stalking [720 ILCS 5/12-7.3] 
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• Aggravated stalking [720 ILCS 5/12-7.4] 
• Dismembering a human body [720 ILCS 5/12-20.5] 
• Ritual mutilation [720 ILCS 5/12-32] 
• Robbery; aggravated robbery [720 ILCS 5/18-1] 
• Armed robbery [720 ILCS 5/18-2] 
• Vehicular hijacking [720 ILCS 5/18-3] 
• Aggravated vehicular hijacking [720 ILCS 5/18-4] 
• Vehicular invasion [720 ILCS 5/18-6] 
• Home invasion [720 ILCS 5/19-6] 
• Aggravated arson [720 ILCS 5/20-1.1] 
• Aggravated discharge of a firearm [720 ILCS 5/24-1.2] 
• Aggravated discharge of a machine gun or a firearm equipped with a device designed or 

used for silencing the report of a firearm [720 ILCS 5/24-1.2-5] 
• Mob action [720 ILCS 5/25-1] 
• Terrorism [720 ILCS 5/29D-14.9] 
• Making a terrorist threat [720 ILCS 5/29D-20] 
• Resisting or obstructing a peace officer, firefighter, or correctional institution employee 

[720 ILCS 5/31-1] 
• Disarming a peace officer or correctional institution employee [720 ILCS 5/31-1a] 
• Armed violence [720 ILCS 5/33A-2]  

 
Drug-Related Offense 
These offenses only prevent certification or placement if committed within the past 5 years. 

• Bath Salts Prohibition Act [720 ILCS 542] 
• Cannabis Control Act [720 ILCS 550] 
• Controlled Substances Act [720 ILCS 570] 
• Drug Paraphernalia Control Act [720 ILCS 600] 
• Methamphetamine Control and Community Protection Act [720 ILCS 646] 
• Methamphetamine Precursor Control Act [720 ILCS 648] 
• Use of Intoxicating Compounds Act [720 ILCS 690] 
• Use of a dangerous place for the commission of a controlled substance or cannabis 

offense [720 ILCS 5/12-5.3] 
• Bath Salts Prohibition Act [720 ILCS 542/1] 
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