REPORTER DECISION TREE

Use this decision tree to help decide if a Child Abuse or Neglect report should be
made or if there are better options like connecting a family to community resources.

Do you have knowledge of or a reasonable suspicion that
a child has experienced, or is at risk of, physical abuse,
sexual abuse, emotional abuse, or severe neglect?

No/Unsure
Make a Report

Yes

4

Do you have knowledge of or a reasonable suspicion that
No a child’s basic needs for food, clothing, shelter,

supervision, medical care, or mental or behavioral health
care are not being adequately met?

Yes/Unsure

Do you have knowledge of or a reasonable suspicion that,
without intervention, this situation is likely to result in
the child suffering serious physical harm or severe illness?

No

Yes/Unsure

Do you have knowledge of or a reasonable suspicion that
the concern is solely due to the parent or caregiver’s
economic disadvantage?

No

Yes/Unsure Unknown/Unsure

v
A report to the DCFS Child Abuse and
Neglect Hotline is not required if the

concern arises solely from unmet needs
due to economic disadvantage. Instead, .
9 Abuse and Neglect Hotline may

efforts should focus on linking the child : «/ S (e Eoran B s
or family to supportive services that can N DCES Child Protection Hotline
help address these needs, such as food .
b Il 800-252-2873.
assistance programs, housing support, y calling
or access to medical care and other
community resources.
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